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The SmoothPay promotion (Promotion) is promoted 
by The Lines Company Limited (TLC).

Signing up to SmoothPay during the prize period 
automatically enters you into the Promotion. The 
competition is open to TLC customers only who sign 
up to SmoothPay during the promotional period. 

Entry in the Prize Draw is limited to one entry 
per customer number. 

By participating in the Promotion, entrants grant 
TLC exclusive permission to collect and use their 
personal information, including their names and 
images in connection with the competition and 
for future promotion or for any other marketing 
purpose. Entrants agree to waive any and all claims 
to royalty, right or remuneration for such use. 

TLC complies with the Privacy Act 1993 in 
respect of all personal information that it holds, 
collects or uses about entrants. 

The Promotion runs from 12am Monday 29 April 
to 11:59pm 30 June 2019. 

All existing SmoothPay customers will automatically 
be entered into the Promotion.

There is one prize for the Promotion. The 
winner of the prize will be drawn at random using  
www.random.org (Prize Winner). 

The prize that will be given to the Prize Winner is the choice 
of $3000 towards either home heating, insulation or a 
holiday (Prize). The Prize will be provided as a voucher 
for the Prize Winner to redeem at a local retailer. TLC will 
choose the local retailer, following consultation with the 
Prize Winner.

TLC will make best efforts to contact the Prize Winner 
by phone or email. If for any reason TLC cannot contact 
a Prize Winner of the Promotion, TLC reserves the right 
to withdraw the Prize offer and re-draw a new prize 
winner at random.

Any applicable terms and conditions of use for any of the 
items in the prize are the Prize Winner's responsibility. 

The competition is not open to TLC staff or their 
direct family. 

TLC reserves the right to request the Prize Winner 
to provide proof of identity, proof of residency at the 
nominated delivery address and/or proof of eligibility 
in order to claim the prize.

TLC’s decision is final with respect to all matters relating 
to the Promotion. TLC reserves the right to add, change 
or cancel the conditions of the Promotion at any time, 
and reserves the right to exclude any person from 
participating in the competition on reasonable grounds.

The Prize is not exchangeable or transferable and 
cannot be taken for cash. If the receipt of any Prize 
incurs a tax liability, the Prize Winner is liable for 
payment of such tax.

TLC will not be liable for any loss (including, without 
limitation, indirect, special or consequential loss or loss of 
profits), expense, damage, personal injury or death which 
is suffered or sustained (whether or not arising from any 
person’s negligence) in connection with this competition 
or accepting or using any prize by any recipient, except for 
any liability which cannot be excluded by law.

If for any reason this Prize Draw is not capable of 
running as planned, TLC reserve the right in their 
discretion to modify these terms and conditions. 

If any act or omission, event or circumstance occurs 
which is beyond the reasonable control of the TLC and 
which prevents TLC from complying with these terms 
and conditions, TLC will not be liable for any failure to 
perform or delay in performing its obligations and TLC 
reserves the right (subject to any applicable law) to 
cancel, terminate, modify or suspend the Promotion.

These terms and conditions are governed by the 
laws of New Zealand. 
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